Martin Clift
April 23, 1997
Page 2

The attachments included with this letter have besn developed to address your concems. In
summary, the source of the ARMIS data used in the calculations is FCC Report 43-08, ARMIS
Operating Data Report, Table IV - Telephone Calls. A copy of the table is sttached (Attachment
A). The Jocal messages identified in the report consist of completed and non-completed traffic.
Attachment B, State of Michigan Jurisdictional Spiit Caicuiation, provides & summary of the total
Jocal, intralata, and interstate messages and supporting calculations that recancils the total
messages to total terminated minutes only. The reocaciled minutes are factored into the summary
of the INP compensation proposal inciuded in Attachment C.

Ameritach is prepared to process pryment for the remaining terminating traffic associated with the
INP traffic based on the INP terminating compensation rate methodology ideatifled in the
Agreement, Please review the attached proposal and supparting dets and let me know if you
bave any additional questions. The ported number percentage factor that you feel reflects Brooks
Fiber’s local service characteristics has not been considered in the proposal and will have to be
provided by Brooks Fiber. If we can agree on the use of the methodology and supporting data,
Ameritech can procoss the INP related charges at issue without delay.

If this methodology is not acceptable to Brooks Fiber, per the terma of the Agreement, a different
methodology may be adopted, if agreed to by both parties. If Brooks Fiber has an alternative
methodology (o propose, we welcome the opportunity to jointly review the methodology.

1 would like to set-up & conference call on Friday, April 25th, with Kay Heltaley and myself o
further discuss this matter you. Should you have any questions before then, please feel freee to
call

eF

cc:  Kay Helaley
Dennis Perkins
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A. Source:

Attachment B

Stats of Michigan
Jurisdictional Spiit Calculation

1. PCC Report 43-08 Tabls IV (See Attachment A)
2. Study Area: State of Michigan

B. Local Calls

1. Column (ec) refiect total local calls

2. Completed and non-completed calls (original and terminated)

3. Approximately 55% of attempted calls are complete

4. For the calls completed, the average minute of tse pet mesage is 3.28 minutes per message
(based on AIT cost data filed with M.P.S.C.).

14,846,590.00
(x) .33
8,165,624 .50

(x) 228
26,783,248 36

Local messagss
Percent calls compieted
Local Messages completed
Average minutes per messagos
Total Term Local Minutes

C. IntraLATA Toll Calls (Intrastate/Intral ATA)

1. Column (ed) reflects total toll calls completed (ofiginating)
2. Ameritech's average minute per message for IntraLATA Toll Calls is 4.29 minute per
message (based on cost data filed with the M.P.8.C.)

1,407,830 IntralLATA Toll Messages Completed

(2)_4.29 Average minute per message
6,039,509.7 Total Tarm IntraLATA Toll Mimutes

D, State Access (Intmmd!nieﬂ.A’l‘A)

1. Column (ef) reflects total billed access minutes (original and term).
2. The access ariginating/terminating factor for the total traffic is 1:1

6,585262/2 = 3,292,631

B. Interstate Access

1. Column (eb) reflects total billed access minutes (original and terminating)
2. The access terminating/originating factor for the total traffic is 1:1

10,467,391 / 2 = 5,233,795.5
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Attachment C

Ameritech Interim Number Portability Compensation Proposal for Brooks Flber

1. Percentage of Numbers Ported as Percentage of Brooks Fiber Numbers in Serivee m 46%

I. Access Rase Elements

[atrastate Interstate
oL $0.005922 $0.006558
172 of Local Transport Facility $0.000100 $0.000100
172 of Local Transport Termination $0.007159 $0.007117
Local Switching $0.0001 14 $0.000113
RIC $0.008644 $0.008644

Total: $0.02193¢9 $0.022532
[I1. Total Minutes
Local Minutes 26,783,248 (64.8%)
Intrastate Toll Minutes (6,039,591 + 3,292,631) 9.332,222 (22.5%)
Interstate Minutes 223379 (12.7%)
Total: 41,349,266 (100%)
[V. NP Weighted Rate per MOU
Weighted
Traffic ® MOU Rate Rate
Local: 648 (648%) X  $0.015000 = $0.009720
Intrastate Toll: 225(22.5%) .X  $0.021939 = §$0.004936
Interstate: 27 (12.7%) X §0.022532 = $0.002862
Weighted Rate Total: $0.017518
Less: Local Reciprocal Compensation Rate $ 0.015000
INP Weightod Average Terminating Compensation Rats $0.0023518






Iaformation Industry Services
350 North Drigans :
Floor 3
Chicago, IL 60654
eritech |
TO: Gary Miltner, Brooks Fiber Communications Via Fax: 616-224-5100
FROM: Edic Larsen, Ameritech

SUBJECT: City of Grand Rapids Cutover

Following is a summary of the questions/concerns we would like to discuss during our conference
call today:

1.

2.

3.

What is the scheduled time of the cut?
Will the ported mumbers be cutover in a specific order? Departments? Locations?
How will the ported numbers be tested? Individually? Groups? If groups, how large will the

groups be? If there are additional paths associated with a ported numbet, how will all the
peaths be tested?

. Will all the numbers be ported on 5/10/96? How much time has been budgeted for the porting

and testing of each sumber?

. Will new CPE equipment be installed at the City of Grand Rapids? If so, when will the

equipment be installed? K the equipment is installed prior to the cutover, is it possible to port
over a few numbers to test the entire ported number transaction from Ameritech to Brooks to
the end vser?

. Are there critical numbers that have to be ported over immediately?
. Is there a contingency ptan? The numbers that will be ported over are associated with Centrex

lines. A ported Centrex number requires the removal of the entire service from the Centrex
common block. Should a Centrex line(s) need to be reinstalled in the event of a contingency, the
entire service will have to be reinstalled in the Centrex common block. Contingency plans and
the amount of time associated with the reinstallation of Centrex lines need to be discussed.

The dial-in number for the conference bridge is 312-627-7000 and is reserved under my name.
Please call me at 312-335-6764 should you need to reach me prior to the conference.

%cc:

Ray Thomas, Ameritech
Jerry Hiley, Ameritech






Infermation Industry Survices
804 Notin Miwaokue 3treet
Moor 4

Milwaukee, W 53207

eritech

June 25, 1996

Brook Fiber Communications
Attn: Ms. Mary Jo Lepard
2855 Oak Industrial Drive N.E.
Grand Rapids, M! 49506

Dear Ms. Lepard:.
Re: City of East Grand Rapid Conversion

in the processing of your request to convert the City of East Grand Rapids to Brooks
Fiber Communications, it has come to our attention that five items need clarification.

As with ali accounts that are not being fully converted, the Information Industry Service
Center contacted the Ameritech Business Unit that currently services the account - in

- this case, Enhanced Businress Services - to arrange the billing of services remaining
with Ameritech. —

As a result of this process, circuits 616-949-7010, 616-949-4530, and 616-949-1740
that were originally requested to be ported, will remain with Ameritech per the
customer's verbal request.

In addition, 616-940-4853 and 616-940-4873 have been requested to be ported to
Brooks Fiber Communications.

As the Letter of Agency does not address specific line numbers, the customer's verbal
confirmation to leave the three circuits with Ameritech will be accepted- The two
additional numbers can be processed at your request.

Manager - Unbundling
KH:jg

cc:

Jim Styf

Enc Larson

Jason DeJongh
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By A.l. Evenson
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New company wants your call

Lansing State Jowrnsl

A secand provider of local tele
phone service is orendng In Lan-
sing, giving Amerilech its first sig-

cant competition.

Brooks Fiber Communications,
which promises businesses and res-
(dontial customers a 20 percent to

. 30 peroant saving on local service,
hes et up a network of fiber optics.

A news conference announcin
the St. Louis, Mo.-based oompmyja
lansing opecration is set for today.

The campany will focus on volos,
video and data services for busl-
nesses. It will provide those services
to restdential customers as well,

sald Anns Whitehouse, product and  phone industry. .
marketing manager. Brooks already operates in other
Untike many of Ameritech’s cur-  siates, including Califo Ono,
cent competitors, who use Ameri-  New Mexico, Connecticut, Oklaho-
tech’s telaphone networks to pro-  ma and Artzona.
vide servics to thelr own customsers, its Michigan operstiona include
Brooks Fiber Communicstion omns  Holland, City and Grand
and installs ks own fiber optics. mﬁ. It lans to expand into Ann
That improves customer service r and Battle Cresi/Kalamazoo.
sllowing Bjooks’ own techni InOthrl Btooks has cap-
to respond to repair needs, J/tured O parcent of the market in one
Whitehouss sald. ’ oar, Whitehouse sald. -
The 2-year-old oo y was u‘Y “The switch s almost seamless,”
tsblished just as the Telocommunl- © Whitehouse ssld. -
cstions Act of 1996 opened the door Customers who awitch aren't re-

Brooks Fiber Communications
has introduced locst telephone
sorvioe in Lanalng. - ©, Y

# Installstden: Brooks will focus
on commercie! servics, but siso

will offer residential service. -
Swiching to 8reols would not -

require number chenges or, In

most cases, ewiring. There s no.
cherge for instalistion. ... -
EPhone: 3188000 . .

B Addresx: 218 S. Washington
Square, Sulte 100, Lansing

for corapetition in the local tele-  quired to change thelr phane num-

bers. Nor {» there m:'iully e nesd
for rewiring. There is no cost to
switch and instsllstion ls free
though the process can take seve

o * sald Joe Pandy
“It was eagy,” » oe 8
ensral manager of the Lansing
of Water and Light, which be-

came one of Brooks' ocommer-
cla) customers in Lansing a coupls
we;lu 0. “i¢ happened on & week-

ond, s

for stveral weeks without any prod--

« lems I'm aware of."
. Fawchangesare

nulloﬂ&om.h‘ mﬁl‘ngﬁt ‘
sxtensions now require r
numbers instesd of three,

“The was there and the
rice was competitive,” Pandy sald.
t's too go0n to tcll,w‘m the actual
savings wiil be.

Ameritech officials aay they wel-
coms Brooks’ presence.

“ArerRech

U

has been an advocate

of competition for yu.l:‘lm .
Y { .

woman Sars 8
tech, which des anly local epe-
vics, hopes 1o offer long-distance
soon.
Mdpﬂ“? s L e e
*“Ameritech’s position has never
been that wy will be the low-cost
rovider," Snyder sald. “We lookto
the high-value provider.”

we've beent yp on Brooks © -

dired aga'd- ©

AT&T hangs up its

-

‘.

check-writing habits

Asseciated Press

NEW YORK — its bottom line
battered by the® telophone wars,
AT&T Co?. is changing bow it
cesches out and touchas potential

customers,

1n 8 push to dissuade peopls from
sbusing fta generusity, the conglom-
arate 8 writing tewer checks to
firsti-time customers. Instead, i's
giving away 250 tree minutes of
calls s roonth for six months.

The shift away from the checks,
which can reach $100, may not oft
well with (ans of free money. But
\vets on Monday 13 ATAT reported

on Monday as
a 24.percent in ﬂm?mm:
profits — weakened by cutthroat ri-
valry for customers as well a8 $1
billion (n new (nvestments,

“We're soting what we feel ls o
gimmer of hope ia the consumer
side,” eald Stephanie Comfort, an
analyst at Morgan Staniey & Co.

..mx“' eker, ot ATET wasta 1o
cheaper. Put w
ozt e free movey and e
up to get MONEY AN

pmn\p'w switch (0 & rival cuﬂ:r

The nation's bﬂm lons-dll-
tance company said it earned 31.12
billion, or 69 cents a share, in the
three months ended Masch 31. Be-
sides writing fewer checks to hure
new customers, AT&T olso has
stopped offering freebies to 1.7 mil-
flon customers who are known
“spinners”’ — people who have
changed carriers more than three
tioes in s year,

‘d“l"ln l::‘n is that pf:u phone :ﬂ;.

convince 8 L0 §Ia t
ATEY wimmpc:ﬁu ux\n{ cash
In addition, ATLT is rewarding free
minutes to customers who stay with
i1 for » fong time.

“Minvtes aren’t just a subatitute
for checlat, they are a down pay-
ment for customer "1'7“'7'” AT&T
controller Mauroen Tant said. ..

/1
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Roor 3

Chicago, It 60654
Ottice 312/335-6764
Fax 312/335-2927

CritCCho Eric Larsen
Account Manager

March 17, 1997
Via Facsimile: 616-224-5110

Mr. Jason Dejongh

Brooks Fiber Communications
2855 Oak Industrial Drive NE
Grand Rapids, Michigan 49506

Dear Jason:

As we discussed, Amentech would like to coordinate test trials with Brooks Fiber on the
ported number cutover procedure you submitted to Ameritech for consideration.

We would like to test trial two or three cutovers with Brooks Fiber to evaluate the
procedure in real-time cutover situations. To simplify the Ameritech test trial training
process, we would like the cutovers to be concentrated in the same Ameritech central
office.

We are currently in the process of developing additional methods and procedures for the
test trial in anticipation of Brooks Fiber providing Ameritech two or three test trial
cutovers. We anticipate this process to take two weeks to complete. As a result, test
trials could possibly be scheduled as early as the first week in April.

Please call me once you have had the opportunity to identify the test tnal situations.
Should you have any additional questions, please feel free to call me. I can be reached at
312-335-6764.

Sincerely,

Eric Larsen
Account Manager
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ArracumenTt <4

MULTI LINE HUNT GROUP
Culover procodure

! A Determine nummber of terminals to cut in 1s€ stage.
B. AMERITECH initistes s Queusd INB command for cach of the hunt terminals identified as
Stage |,
C. BROOKS places a MB staras on all lines pot in Stage {.
(after traffic clears from Stage | teryinals, proceed to step IT)

Tl A AMERITECH out and lays all Stage | MDF jumpers.
B. BROOKS tests all Stage | loops at customer premises.

Il A AMERITECH placcs Call Forward option sgainst Pilat of Hunt Group, activated o the new
DN of Brook’s Hunt Group.
(after traffic clears from Stage 2 teminals proceed to step IV)

v AMERITECH cut and lays alf Stage 2 MDF jumpers.
AMERITECH Deletes transiations for all terminals of hunt group leaving only the 1st line with
Pilot DN.
BROOKS tests and RTS (s up to service) Stage 2 termipaly.

v AMERITECH places INB status on main line of Hunt Group with Pilot DN, then remove

CFW option.

AMERITECH removes translations on main line of Huat Group and re-translates number as a
Remote Call Farward service to Brook's aew DN,

BROOKS places test calls verifying RCF call size.

0o 2 » 0 Dy

by dis






)

oo ik AN
i Y Bl (BRI T )
Tae 310 LN

eritech. xaeen ¢, hows
RRT 410

BUATT VL X TERIRRTIITTT T Trvren

April 4, 1997

Dear Customer:
In our ongoing effort 10 make it easy to do business with Ameritech Information Industry
Services (AIIS), we are pleased to introduce our new and improved Reseller Web Site,
www.ameritech.com/reseller. Whether you are a Resale or Unbundling customer. you now have a
venue in which 10 access up—to—date information enabling you to:

»  Understand our product and service offerings.

+  Order and provision products and services.

Undersiand and implement our Electronic Service Ordering System.

»  Monitor updates to our product and documentation offerings.
The ameritech.com/reseller web site will now be your source for the following guides, giving you
the option to keep them electronically or downloading them for hard copies:

* Resale Product and Services Guide

*  Resale Product Guide

»  Resale Services Ordering Guide

» Unbundled Services Ordering Guide

»  Electronic Services Ordering Guide Version 3.3
We will offer up-to—date information regarding these documents only through this web site. as it
provides the most expeditious way to communicate changes. To ensure your understanding of
our process, we have included the following documents detailing how and when updates,
revisions and notifications will be communicated:

*  Electronic Services Ordering Guide Version 3.3. Modification and Change Summary

*  User Documentation Update Process

»  OSS Interface Change Management Process
To request access 10 this information at www.ameritech.com/reseller. please complete the
enclosed Request for Password Form and fax it to Ameritech at 312:335+7461. You will receive
your company’s usermame and password within 72 business hours upon receipt of the
completed form.
If you already have a password ID for www.ameritech.comvreselier, please complete and fax the
enclosed form to ensure your continued access to this important information.
We welcome your feedback on how to improve the ameritech.com/reseller web site to suit your
needs. Please share your comments and/or suggestions with your account manager or
electronically submit them as indicated on our web site.

Sincerely,

A0 2. Ato

Kathleen C. Amro

€nc.



Ameritech Information
Industry Services (AIIS)
Reseller Web Site

Password Request
(External Form)

How to complete this form:

i. Customer contact® completes
Sections 1 and 2.

2. Customer contact signs request
(Section 3).

How to process this form:

Customer contact will fax request
to: 312-335-7461

Located &at.

AlS

Marketing Communications
350 North Orleans, F1. 3
Chicago, IL 60654

Questions: 312-335-6511

Nole: Your company'’s username and
password will be issued within 72 business
hours upon receipt of this request form.

® Singte paint of conlact at your company
responsible for AS Resener Yed Site
Usemame and Pyssword Management.

titech
Information Industry Services

Ameritach reserves the rigit to change
USEMAMe 8N PAsSwOrd &3 it dBeMs neceIsary

SECTION 1  Reaason for Completing this Form l

(] Newsocount [ Changes to existing account

[:] Delets acooumt

SECTION 2 Customer Contact® iInformation

Request Date
Name

Tile

Company Name

Street

City/State/Zip
Phone Number

Fax

E-Mait

Account Manager.

SECTION3  Customer Contact Agreement

| understand this account is to be used exclusively by my
company for Ameritech busingss purposes. As my company’s
contact person, | am accountable for mohitoring it's
confidentiality and limiting distribution only to those with a 10
need access.

Appiicant Signature
Date

SECTIONd  For AliS MarCom Use Only

Account Setup:

Username:

Passworg:
Estabtished:

Customer Notffication issued:

Follow-up:

Comments:
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Room 1750

Detroit, Mi 48226
Office: 313-223-8033
Fax: 313-496-3326

eritech o e

May 30, 1997

Mr. Todd J. Stein

Brooks Fiber Communications
2855 Oak Industrial Drive, NE
Grand Rapids, MI 49506

Dear Mr. Stein:

At the recent OSS hearing before the Michigan Public Service
Commission on May 28, 1997, you represented that Brooks Fiber had not yet
received access to and was unaware of the voluminous information Ameritech
Michigan has made available regarding the use of the company’s OSS interfaces.
(See transcript from that hearing, pp. 262-263.) If you recall, binders containing
that information were stacked on top of the table immediately behind our
presenters at the hearing. Those binders included Volumes I, II, ITI, and IV of the
Resale Services Ordering Guides and the one volume Electronic Services Ordering
Guide. As was mentioned at the hearing, all of this information — and more - has
been put on a WEB site for easy access.

Contrary to your assertion at that hearing, access to this information
has previously been made available to Brooks Fiber.

Attached for your information is a copy of an April 4, 1997 letter
Ameritech sent to Brooks Fiber, among others, advising your company of the
availability of this information and explaining exactly how to obtain access to it.
Because this information is proprietary, this April 4 letter also included a password
request form that Brooks Fiber could fill out and return to Ameritech in order to
gain access to the secure WEB site. Attached to this letter is a copy of the Federal
Express air bill to Brooks Fiber for our April 4 letter (tracking number 4592269496)
and a sheet indicating receipt by Brooks Fiber on “4/7/97 9:29 am. [by] M.
Flikkema.”

I should also clarify that those user guides available on the WEB site
to all CLECs, including Brooks Fiber, are in addition to the detailed specifications
enabling requesting carriers to build to Ameritech’s OSS interfaces which were
previously made available to all CLECs prior to January 1, 1997. For specific
publication dates of each interface specification, see Ameritech Michigan’s May 28,



Mr. Todd J. Stein
May 30, 1997
Page 2

1997 response to the Commission’s eight questions regarding OSS; specifically,
Response No. 2, which was provided to you at the hearing.

If your client would like to have any additional information about how
to access the information on our WEB site, please feel free to call Brooks Fiber’s

account manager, Kay Heltsley, on (810) 948-0375.

Very truly yours,

Ad__

Crfig A. Anderson
Attachments
cc: Mr. William Celio
Ms. Kay Heltsley
Mr. Paul La Schiazza
Mr. Warren Mickens

CAA;jkt



